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        We’ve decided to wind down our Wealth and Personal Banking deposit business in New Zealand.
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    Why is this happening?





        
    
        
        
            
            
            
            
            
    Following a strategic review of our Wealth and Personal Banking business in New Zealand and the sale of our mortgage portfolio to Pepper Money Limited (Pepper Money), we will continue to wind down our Wealth and Personal Banking deposit business.
 
We’re committed to supporting our customers throughout the wind down process.
 
There will, however, be changes to our product and service offering, which we have detailed below, and further adjustments will be made to accommodate the sale of our mortgage portfolio.
 
For more information about the wind down of our deposit business and the sale of our mortgage portfolio, please visit our Customer FAQs page.
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	Other services
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    	Due to the sale of our mortgage portfolio, the wind down will progress faster than we initially expected.
	We are now sending formal requests to our customers asking them to close their account(s) by a specified closure date.
	After this requested date for closure, if your account(s) remain open with a balance, HSBC New Zealand will consider the funds unclaimed and we will commence the formal process of forwarding your funds to the New Zealand Inland Revenue Department, in accordance with the Unclaimed Monies Act. Should you have questions regarding the Unclaimed Monies process, please visit www.ird.govt.nz for further details on their procedures.
	If you would like further assistance with transferring your funds and closing your account(s), please contact your Relationship Manager, send us a Secure Message via our Personal Internet Banking, or call our Contact Centre on 0800 02 80 88, or +64 9 368 8557 from overseas (if calling from outside of New Zealand international toll charges will apply).
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    We will continue to have 1 to 3-month term deposit interest rates available up until 13 September 2023.  This means the last day you are able to invest in a new term deposit for terms 1 to 3 months is on 12 September 2023, as long as your funds were already held in your HSBC New Zealand account(s) as at 13 June 2023.
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    	For existing term deposits on a term of 3 months or less that are set to auto-roll, we will allow these to auto-roll on the same term until 13 September 2023. On and after this date, we will credit the funds to your nominated account on maturity.
	For term deposits on a term longer than 3 months that are set to auto-roll, we will change the maturity instructions and credit the funds to your nominated account on maturity.
	Up until 13 September 2023, you can change your maturity instructions within the new options available. This means the last date you can update your maturity instructions is 12 September 2023. Please get in touch via Personal Internet Banking Secure Message if you want to change these, or if you need to advise us of your nominated account.  
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    	If you want to break your term deposit, you will receive the full amount of interest earned up until the date of the break.
	We will also waive the break costs of:

 
	$50 term deposit break administration fee, and
	50% penalty of the interest earned up until the date of the break.






        
    


        

    






        
    



        
    


    





        
    







        
    


        

    
        
        
            





        

    






        
    
        
        
            
            
            
            
            
    


    
    
        
        
            




    
        
        
            
            
            
            
            

    

    



    Current, savings and multi-currency accounts
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    	Since 13 June 2023, we are no longer be opening any new current or savings accounts.
	If you have a current or savings account that you’re using to service an HSBC Term Deposit, this account must remain open until the Term Deposit matures or you transfer to another provider. Please note you can break your Term Deposit at any stage before the maturity date and you will not be penalised in interest earned or be charged a TD Break Administration Fee of $50.00. We will pay interest at the full interest rate, up until the date you break your TD.
 
	If you have a current or savings account that you’re using to service a loan, you must transition to another financial services provider at the earliest. These services are being withdrawn as part of the wind-down process.
	We are now sending formal requests to our customers asking them to close their account(s) by a specified closure date.
	After this requested date for closure, if your account(s) remain open with a balance, HSBC New Zealand will consider the funds unclaimed. We will commence our unclaimed monies process. If you do not transfer your funds out of HSBC New Zealand, this will result in your funds being forwarded to the New Zealand Inland Revenue Department, in accordance with the Unclaimed Monies Act. If you have questions regarding the Unclaimed Monies process, please visit www.ird.govt.nz for further details on their procedures.
	Please refer to our Account Closure Guide for step-by-step instructions on the different ways you can close your account(s).
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    	You can close your HSBC New Zealand account(s) by giving us instructions in one of three ways. These options are listed below in order of simplicity and efficiency:

 
	IF YOU HAVE INTERNET BANKING, the most efficient and safest way for you to instruct us to close your HSBC account(s) is to reduce your account(s) to zero balance and include your account closure request in your payment instructions. Do note that small balances remaining in account(s), will be donated to the HSBC New Zealand selected charity, Hato Hone St John (St John Ambulance) – a registered charity in New Zealand providing ambulance services and first aid to those in need.

 
	For Local Payments, total account balance(s) below $1.00 will be donated.
	For Overseas or Currency Payments, total account balance(s) below $10.00 (NZD equivalent) will be donated.

 
To avoid low balances being donated to charity, for interest bearing accounts you are best to action your transfer on the 1st of the month.
 
Courtesy note, should HSBC NZ will make the charitable donation (on its customers’ behalf) you will be unable to seek a tax credit for your donation. HSBC NZ will also not be seeking a tax credit for the donation. For further details on donation tax credits, please visit the Inland Revenue Department website at ird.govt.nz.
 
 
Please refer to our Account closure via Internet Banking guide for the step-by-step process flow.
 
 
 
 
2. Send us a Secure Message via our Personal Internet Banking platform, selecting the “Account Closure” option from the drop-down menu.
 
3. Complete the Account Closure Request Form in person at our HSBC Auckland Branch or mail it to us.
 
	Please read our Account Closure Guide for step-by-step instructions on the different ways you can close your account(s). Please move all of your banking to another financial services provider as soon as possible.
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    	Our Auckland branch will remain open and continue to support the following branch services:

 
- Cash deposits and withdrawals1
 
- HSBC Premier emergency cash
 
	We will give due notice before the closure of our Auckland branch.
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            Online Banking 

            
        

        
            




    
        
        
            
            
            
            
            
    


    
        
        
            




    
        
        
            
            
            
            
            
    	Our Personal Internet Banking platform will continue to operate, allowing you to transfer funds in and out of your HSBC account(s).
	Please download your online account statements as soon as possible, and continue to do so over the coming months, as there will be a date after which these statements will no longer be available online.
	We will give due notice before any changes are made to our online solutions.
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    Other standard banking services that will continue to be provided, until otherwise advised, include:
 
	Local payments
	International payments (inward and outward)
	Automatic payments
	Direct debits
	Automated phone banking
	Foreign exchange rates
	Overseas cheque services (limited)
	Bank statements
	Tax certificates
	Replacement secure keys (Personal Internet Banking tokens)
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    	Standard fees & charges may apply for cash deposits and withdrawals.
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    We're always looking for ways to improve our service. It's easy to share your ideas and stay informed, follow us on Facebook and Twitter to connect with us.
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