
Personal Details Form
Complete the form using a BLACK PEN and print in clear CAPITAL LETTERS

For Personal Accounts
(Complete for all additional applicants and when updating existing customer details)

For Non Personal Accounts
(Complete for all additional Authorised Signatories, Directors, Shareholders, Partners,

Proprietors, Trustees and Offi cers and when updating existing customer details)

Designation (required if non personal account)

Director Shareholder Partner Proprietor Trustee Offi cer Other (specify) 

Existing customer

No Yes

Title First name(s) (include any other names used) Family name

Date of birth DD/MM/YY Gender NationalityY

/                 / Male Female

Residential address (where you live) Postal address – ) Write ‘see left’ if the same as residential address

Postcode Postcode

Country (if not 
New Zealand)

Country (if not 
New Zealand)

Home phone number Work phone number Fax number

 (       )  (       )  (       )

Mobile phone number Email address

 (       )

Are you self-employed or a business owner? If yes – details of business activity

No Yes

Occupation Job title

Employer’s name Length of employment there

Years Months

Specify customer no.& update 
customer details where necessary

PERSONAL DETAILS INFORMATION

OPTIONAL PERSONAL DETAILS

Entity’s name (required if non personal account)

Account name Account number (if known)

The information requested in this section is additional to that required to open your account. It is optional for you to provide this 
information. If you do provide responses to some or all of the questions shown below, HSBC will keep this information on fi le 
and it will be treated as private and confi dential. This information will only be used by HSBC to understand customer segments 
in more detail and to provide you with information and promotional offers that are relevant to your situation.

Preferred language Education level

Secondary (3) Graduate (6) Post graduate (5)

Marital status Number of dependant children

Single (1) Married (2) De-facto (5)
Optional Personal Details continued over
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FOR BANK USE ONLY

Additional comments

Customer number

Account Offi cer’s name Branch

Authorised signature (bank staff authorised to open accounts) Date ) DD/MM/YY

/                 /
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OPTIONAL PERSONAL DETAILS (continued)

Annual household income

 Below $25,000 (1) $25,000 – $49,999 (2) $50,000 – $69,999 (3) 

$70,000 – $99,999 (4) $100,000 – $149,999 (5) Above $150,000 (6) 

Home ownership

Rent/Board (1) Home has mortgage (3) Own home (4) Living with parents/relatives (5) 

Do you own a motor vehicle? No Yes

Which bank do you consider to be your main bank?

Banks where other accounts are held

Bank Branch

Please indicate the main reason you chose to open this account with HSBC - Tick (✔) one answer only

Recommendation by friend/family (1) Banked with HSBC in another country (2)

Response to advertising (3) Dissatisfaction with previous bank (4)

Convenient location of bank (5) Employer’s bank for salary payment (6)

Price related reasons (7) Service related reasons (8)

Other (9)

AUTHORISATION

Signature Date DD/MM/YY

/                 /

SV

Thank you for taking the time to complete these Optional Personal Details

Please attach Passport identifi cation and proof of address verifi cation.Verifi cation must be less than three months old and confi rm customer’s residential address.
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