
To: The Manager
The Hongkong and Shanghai Banking Corporation Limited Date: __________________

INDEMNITY FOR INSTRUCTIONS RECEIVED BY FAX/PHONE

Dear Sir

RE: ACCOUNT NUMBER:
ACCOUNT NAME:

In consideration of you agreeing to accept instructions from me/us from time to time by telephone or facsimile
transmission (“the Instructions”) for the operations of our account/facilities with you without requiring written
confirmation bearing actual signatures in accordance with the Mandate for such account(s) before acting on the
Instructions, I/we confirm that:

1. You are hereby authorised to act on the Instructions which you in your sole discretion believe emanate from
me/us and you shall not be liable for acting in good faith on instructions which emanate from unauthorised
individuals.

2. You shall not be under any duty to verify the identity of the person or persons giving Instructions
purportedly in my/our name and any transaction made pursuant to Instructions shall be binding upon me/us
whether made with or without my/our authority, knowledge or consent.

3. I/we undertake to keep you indemnified at all times against and to save you harmless from all actions,
proceedings, claims, loss, damage costs and expenses which may be brought against you or suffered or
incurred by you and which shall have arisen either directly or indirectly out of or in connection with your
accepting Instructions and acting thereon.

4. I/we undertake to send to you, with respect to instructions given by telephone, confirmation by facsimile of
the original instructions signed by authorised signatories in accordance with the account Mandate. In
relation to instructions and confirmations forwarded to you by facsimile I/we advise that I/we will not be
sending to you a confirmation of that facsimile by first class mail and that I/we acknowledge that good and
proper receipt by you of the facsimile transmission shall be conclusive evidence of your proper receipt of
my/our instructions or confirmation of instructions.

Yours faithfully

For and on behalf of: ______________________________________________________

Authorised Signature(s)

_____________________________ ______________________________

_____________________________ ______________________________

_____________________________ ______________________________
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